Case Sty

Wireless Telephony
for
“Alexandra Maternity Hospital”

The Customer:

Alexandra is one of the best known Academic Hospitals in Greece with modern technological
infrastructure and extensive experience with obstetrics. The hospital is a modern nursing
unit with a capacity of 400 beds, and provides high level medical services. The hospital
consists of four buildings equalling a total area of 25,000m?.

The needs: People with various tasks such as: Managers, Doctors, Nurses, Technicians,
Administrative Staff need to remain in contact with each other even when they are on the
move, whether it be inside the different buildings or in the vicinity. To make this possible a
KWS1500 was installed

The Infrastructure: There is one Coral FlexiCom
5000 PABX in the main Building. And the are no
cabling infrastructure and PABX systems as well in
some of the remote Buildings

The equipment used:

2 x KWS 1500 (Link System)
17 x base stations-RFP

4 x repeaters-WRFP

70 x Handsets 3040 / 4020
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The Results: With the introduction of the KWS1500, é e )
the Alexandra Hospital has experienced an significant increase 77
in efficiency. Staff members save time as the amount of treet rn
returned and unanswered calls greatly reduced, which in turn Sl
means cost savings for the hospital and better service for Baiing B, /
customers. The KWS 1500 system offers staff members s
flexibility and mobility to always provide the best customer S
service possible. It furthermore ensures the capability to easily Q ]
expand the network whenever the need to do so should occur.
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